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“Someone to Call” “Someone to Respond” “Somewhere to Go” 

Presenter Notes
Presentation Notes

This is a reflection of the national best practice model for our ideal system – the good news is we have already built several components of this ideal system as you can see here – we have many of the pieces checked off. 

And now our primary focus shifts to the completion and development of this system by building the CRC. We are excited to partner with you on making this ideal system a reality for our residents. 




All Crisis Services are available 24 hours every day, including weekends and holidays.   

Crisis Hotlines (SOMEONE TO CALL)
DuPage County Crisis Line 630-627-1700

Local hotline to connect to DuPage County Health Department Emergency 
Services Counselors

988 Suicide & Crisis Lifeline (988)– Call, Text, or Chat
National network of over 200 local, independent crisis centers located across the 
United States
Provides 24/7, free and confidential support for those in distress or looking for 
resources on how to help a loved one
Calls are routed to the nearest crisis center for connections to local resources for 
help.
Illinois currently has 6 centers- DuPage County Health Department has been a 
center since 2012
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All Crisis Services are available 24 hours every day, including 
weekends and holidays.   

Mobile Crisis Response Services (SOMEONE TO RESPOND)

Mobile Crisis Response Teams complete crisis evaluations in the community where 
the individual is presenting in crisis

A team is comprised of a mental health professional and an engagement specialist

Requests for mobile crisis response originate from a variety of community settings 
(homes, hospitals, law enforcement, schools, organizations, etc.) and sources
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All Crisis Services are available 24 hours/day, including weekends and holidays.   

115 N County Farm Road, Wheaton, IL (SOMEWHERE TO GO)

Crisis Residential (Respite) Services 
8-bedroom unit that provides short term crisis stabilization to adult DuPage County 
residents experiencing an increase in mental health symptoms or life crisis events that 
impact functioning
Unlocked/voluntary unit

Crisis On-Site Evaluations
Evaluations to determine level of care needs and provide support and brief intervention 
to DuPage County residents in need.
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Crisis Specialty Programs/Partnerships

 Trauma and Disaster Team
Team provides counseling and debriefing services to individuals in the community who have 
experienced a traumatic event.
Most often provided in a family or group setting
Responses are typically 48 to 72 hours after and event

The Living Room 
NAMI-DuPage program works in partnership with DCHD
The Living Room is a peer-led non-clinical alternative to the traditional emergency room for those 
experiencing a mental health crisis
Linda A. Kurzawa Community Center, 115 N County Farm Road, Wheaton, IL
Monday- Friday 3pm-8pm (18 and older)
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Crisis Text Line: Text REACH to 741741

Crisis Text Line is available for any crisis, 24/7.  A live, trained Crisis Counselor receives the text and 
responds from a secure online platform. The volunteer Crisis Counselor will help you move from a 
hot moment to a cool moment.

The Trevor Project: Call 866-488-7386 or Text START to 678678

Phone and text line available for LGBTQ youth to speak confidentially with trained counselors. 
Service is available 24/7 and is free of cost. More resources and information available on the Trevor 
Project website.

Illinois Warm Line: 866-359-7953

If you or one of you family members has mental health and/or substance use challenges and would 
like to receive support by phone, call the Illinois Warm Line at 866-359-7953. Available Monday – 
Saturday, 8:00am – 8:00pm CT.

Additional Resources
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Mental Health First Aid Training

• National program to teach skills to respond to signs of mental illness and substance use

• Adult & Youth programs
 
 https://mentalhealthfirstaid.org

Applied Suicide Skills Intervention Training (ASIST)

• 2-day training program that teaches participants how to assist those at risk for Suicidal Thinking, Behavior, 
Attempts

• https://www.livingworks.net/asist

Training Opportunities
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A C C E S S I N G  C R I S I S  S E R V I C E S

Call 630-627-1700

Crisis Services located at:
• The Community Center 

Door #5
115 N. County Farm Rd. 
Wheaton
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