@”..D DUPAGE COUNTY @-:.D DUPAGE COUNTY

@" /HEALTH DEPARTMENT

e, Everywhere, Everyday

<8 HEALTH DEPARTMENT

e, Everywhere, Eve

To access Emergency Services:
Call (630) 627-1700 or 988

Behavioral Health Services:

For an intake appointment call:
(630) 682-7400
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Community Center .
Crisis & Recovery Services AdUItS, Children and
Substance Use Treatment Adolescents

115 North County Farm Road, Wheaton, IL 60187

East Public Health Center
1111 East Jackson Street, Lombard, IL 60148

North Public Health Center
1111 West Lake Street, Addison, IL 60101

Southeast Public Health Center
422 North Cass Avenue, Westmont, IL 60559
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Adults, Children and Adolescents

Behavioral Health Intake
(630) 682-7400

Behavioral Health Intake Services can be accessed
Monday through Friday from 8:00 AM to 4:30 PM

P Crisis Services
(630) 627-1700

Services are available 24 hours a day, 7 days a week,
and 365 days a year

Crisis Services is staffed by highly-trained counselors

who respond to DuPage County residents who may be
experiencing a pyschiatric crisis or are in need of additional
support for symptoms of mental illness. Crisis Services staff
provide brief intervention, support, guidance and linkage to
Behavioral Health Services.

Services Include:

e Crisis walk-in counseling and assessment of needs

* Mobile crisis response for adults and youth at location of
crisis in order to determine appropriate level of care

The SASS (Screening Assessment and Support Services)
Program provides intensive mental health services for
children and adolescents who may need hospitalization for
behavioral health care. Referrals come through Statewide
CARES Hotline, 1-800-345-9049

Linkage to services for residents coming out of a
psychiatric hospital or jail

Crisis Residential Unit — 12 bed unit for adults who are
experiencing an increase in psychiatric symptoms but do
not require inpatient hospitalization

Suicide and Cirisis Lifeline: dial 988

Psychiatric evaluations

Short term crisis counseling

Trauma and Disaster Team

P Youth and Family Services

Youth & Family Program provides outpatient
behavioral health services to youth and families with
emotional problems.

Services Include:
e Consultation to schools and youth serving organizations

e Services for individuals and families experiencing behavior
health and substance use related issues

Psychiatric evaluation and medication management
Individual, group, and family counseling

Linkage to community resources

Wraparound planning and service coordination
Crisis intervention

Parent education and support

Assistance with Family Support Program (FSP)
Pathways to Success Care Coordination Services

P Adult Outpatient Services

Adult Services provides treatment and support to adults ages
18 and older experiencing behavioral health and emotional
problems. To promote recovery, our comprehensive program
assists DuPage County residents to cope and manage while
living independently in their community.

Services Include:

e Individual, group and family counseling

e Psychiatric evaluation and medication management
e Case Management Services

e Substance Use Treatment — Evaluations, Early Intervention,
Outpatient, Intensive Outpatient, and Medication-Assisted
Treatment (MAT)

Forensic Behavioral Health: Specialized help for those also
involved in the criminal justice system.

e Qutpatient Fitness Restoration

e Mental lliness Court Alternative Program (MICAP)
Special Needs Advocacy Program (SNAP)

Substance Use Treatment

DuPage County Correctional Facility Substance Use
Recovery Pod

DuPage County Correctional Facility Re-Entry Program
e Post-Crisis Response Team (PCRT)

P Adult Intensive Services

Adult Intensive Services assist adults with psychiatric

illness in living as independently as possible. A wide array

of services is offered in the residential setting which lead to
increased functioning and supporting the resident in living as
independently as possible.

Services Include:

¢ Residential Services:
e Group Homes
* Apartment Programs

e (CST) — Community Support Team provides intensive
community-based rehabilitation and support to individuals
with complex needs and/or multi-system involvement
Educational classes

¢ Psychosocial Rehabilitation — Outpatient Plus Recovery
Services (OPPR) provides classes and groups that support
the functioning of the individual to promote a higher
quality of life
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