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Everyone, Everywhere, Everyday

SERVING YOU BETTER

For more information or to make an appointment call (630) 682-7400
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Adult Behavioral Health Services

The goal is to preserve and promote the well-being of
DuPage County residents who have mental illness and/or
substance use issues.

Better Birth Outcomes (Great Start)
Provides prenatal health education, linkage and
coordination of care with primary and specialty
medical care and other social services, and overall care
coordination to pregnant women with risk factors to
ensure a healthy pregnancy and baby.

Birth Certificates
Certified copies of birth certificates for persons born in
DuPage County are available for a fee.

Childcare Environmental Health Program
Monitors health and safety in childcare centers and group
homes and responds to public complaints.

Communicable Disease Control
and Prevention
Surveillance and investigation of communicable diseases.

Community Environmental Health Program
Investigate complaints of health hazards and general
nuisances in the community.

Crisis Services (630) 627-1700 & 988

Crisis Services responds to mental health emergencies for
adults, children, and adolescents on a 24-hour basis,

365 days a year. Services are provided in person and

by phone to residents with urgent behavioral or mental
health issues such as suicidal thoughts, homicidal threats
and symptoms of serious mental illnesses that require
immediate intervention.

Death Certificates

Certified copies of death certificates for deaths in DuPage
County are available for a fee.

Dental Health Program

Provides access to dental services, low-cost treatment
options, referrals and oral health education for children
and adults. These services are offered at two clinic
locations and at DuPage County schools through the
Dental Sealant Program and the Smile Squad mobile
dental clinic.

Environmental Health Services Education
Community health promotion and education involving
environmental health issues.

www.dupagehealth.org 1 E B o202

Family Case Management

Provides advocacy, coordination of medical, dental, and social services
to eligible pregnant women and infants. Offers health education,
assessments, and screenings as well as referrals to area resources such
as health care providers, transportation, nutrition services, and mental
health services.

Food Protection Program

Monitors food protection and sanitary conditions in DuPage County
food establishments. Regulates the construction and remodeling
for food facilities including temporary food and mobile vendors.
Responds to public complaints regarding food establishments.

Forensic Behavioral Health

Provides assessment and treatment for those who have mental health
and/or substance use treatment needs, who are also involved in the
criminal justice system.

Health Promotions
Provides free health education programs for public and private schools
and other specialty groups in the community.

Health Works of lllinois

Provides comprehensive medical case management services for
children in the custody of DCFS. Maintains a network of healthcare
providers for services to children in foster care, including initial
health screenings, comprehensive health examinations, primary care
physicians and specialty care physicians. HealthWorks staff, foster
parents and caseworkers work closely together to ensure that foster
children receive appropriate and timely medical care.

Healthy Families DuPage

Provides parenting support, child development information, and
connection to community resources to families expecting their first
baby or with a child under 3 months. Healthy Families DuPage is a
home visiting program designed to promote positive parenting and
build upon family strengths.

Health Insurance and Benefit Resources

If you are uninsured or underinsured and live in DuPage County, a
community health worker will provide information and enrollment
assistance for Medicaid, SNAP, All Kids, Marketplace, and Access
DuPage.




High Risk Infant Follow-Up / Adverse Pregnancy
Outcomes Reporting System

Infants who are born with birth defects and other adverse
outcomes are eligible for follow-up services upon the infant’s
discharge from the hospital. These services include a series of
home visits provided by a public health nurse, information about
the infant’s health condition(s), infant health assessments, and
referrals to other services as needed.

Immunizations
Provides childhood immunizations for a fee.

Private Water Supply and Sewage Disposal
Regulates the construction, installation, repair and the proper
use of private water supplies and sewage disposal systems
(septic systems).

Pools, Spas, Tanning, Body Art
Regulates the operation of spas, tanning facilities and
body art facilities.

Sexually Transmitted Disease Services

Provides education, counseling, testing, diagnosis, focused
physical exams, and treatment, including HIV testing and
pre-exposure prophylaxis (PrEP).

School Health Services
Consultation available to public and private schools, including
childcare centers and colleges.

Tobacco Prevention and Control

Linkage to services and training on issues of tobacco prevention
control and cessation.

Tuberculosis Services

Provides TB testing, diagnosis, and treatment, as well as
community education, surveillance, contact investigations, and
TB clearance for work and immigration.

Vision and Hearing Screening
For children 3 - 18 years of age in the school setting.

Water Testing
Environmental laboratory for testing water.

West Nile virus Surveillance
Traps and tests mosquitoes and provides dead bird monitoring
for West Nile virus. Results reported on website.
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Women, Infants and Children (WIC) Services

Provides nutrition education, nutritious supplemental foods,
breastfeeding support, and healthcare referrals to eligible women
who are pregnant or post-partum, infants, and children up to age 5.

Youth & Family Behavioral Health Services

The goal of the Youth & Family Services program is to strengthen
the functioning of families by assisting a child or adolescent with
behavioral health problems.

LOCATIONS

Central Public Health Center
111 North County Farm Road, Wheaton, IL 60187

Community Center
115 North County Farm Road, Wheaton, IL 60187

e Crisis Services
(24 hours, 365 days a year)
(630) 627-1700

* Psychosocial Rehabilitation (PSR)
(630) 682-7400

* Forensic Behavioral Health/Substance Use Program
(630) 682-7400

East Public Health Center
1111 East Jackson Street, Lombard, IL 60148

North Public Health Center
1111 West Lake Street, Addison, IL 60101

Southeast Public Health Center
422 North Cass Avenue, Westmont, IL 60559

West Chicago Public Health Center
245 West Roosevelt Road, West Chicago, IL 60185




